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SATISFACTION WITH LOYOLA AND IT’S SERVICES

Satisfaction Likert Scale

1

Very Dissatisfied

2

Dissatisfied

3 4 5 N/A
Neither Satisfied L - NA, did not use the
nor Unsatisfied SEUSITE A7 Service/Office*

*Only applies to Services and Offices section

Overall

Rate your level of satisfaction with the following:

O O

campus ministry, etc.)

O O O O

Overall quality of your in-class experiences (courses, professors, learning engagement)
Overall quality of your out-of-class experiences (student activities and organizations, community service,

Overall quality of your personal growth

Overall quality of preparedness for next steps after graduation
Overall quality of the educational experience

Overall sense of belonging at Loyola

Services and Offices

Rate your level of satisfaction with the following Loyola services/offices:

o

Course Enrollment Process

Advising

Academic Life and

Services

Campus Life and Engagement

First and Second Year Advising (as provided by the University-wide Advising
Office)

Third and Fourth Year Advising (as provided by your individual school or college)
Study Skills Advising

Service

Career Services

Student Accessibility Services
Writing Center

Tutoring Center

Campus Ministry

Study Abroad Opportunities

Community Service and Action

Engagement in Research

Student Organizations and Sorority & Fraternity Life
Office of the Dean of Students

Center for Diversity and Inclusion

Health and Wellbeing

Wellness Center - Medical Health Services
Wellness Center - Mental Health Services
Counseling Services

Campus Safety Services

Operational Excellence

O OO0 O|lo O OO0 OO O OO0 Ol o o oo o

O

Financial Aid Services
Library Facilities
Residence Life
Transportation

Dining Services
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YOUR FIRST DESTINATION POST-GRADUATION'

What are you primarily doing after graduation?

O O O O O O O

Working

Continuing Education (graduate, professional, or certification program)

Not seeking employment/not continuing education at this time

Participating in a volunteer or service program (e.g., Peace Corps, Teach for America, etc.)
Still looking (Continuing Education or Employment)

Military

Fellowship

If working or volunteering, what is your employer's or organization's name? Otherwise, leave blank.

If working or volunteering, what is your base salary? Otherwise, leave blank.

" The First Destination Survey (FDS; NACE) is also administered as an independent survey in the fall following a cohort’s
commencement or degree conferral
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Preparation Likert Scale
1 2 3 4 5
Not at All A Little Somewhat Quite a Bit A Great Deal

To what extent did Loyola prepare you for the following post-graduation plans and experiences?

Existing Items:

NEW: Mission Items*

Career Achievement:

Succeeding in my employment plans

Succeeding in my continued education plans

Becoming accomplished in my field

Becoming well-off financially

Taking national board and/or other licensure exams

Succeeding in a technological world

Personal Values:

Raising a family

Becoming involved in programs to clean up the
environment

Participating in community action programs

Integrating Ignatian Principles into my daily life

Making ethical decisions

Devoting effort to help others in need

Defining your own values and beliefs

Actively working to further social justice

Ability to look critically at society and its institutions

Actively working toward a more inclusive community

Demonstrating respect for others' differences

Making connections between your professional and
spiritual life

*Previously appeared on the National Alumni Career Mobility (FA24) survey
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TO NEW LOYOLA ALUMNI
Visit
Visit Likert Scale
1 2 3 4 5
Very Unlikely Unlikely Neither Likely nor Unlikely Likely Very Unlikely

On a scale of 1 to 5 [see above], how likely is it that the following events would draw you back to Loyola for a visit?

o
O
o
o
o
o
o
O
O

Cultural programs

Theatre/music/dance performances

Professional development workshops or events

Alumni Networking

Alumni affinity groups (such as identity or academic based alumni groups)
Social events sponsored by Loyola

Alumni Weekend

Service Events

Rambler Athletes events/games

Involved

How would you like to stay involved with Loyola after graduation? (check all that apply)

o 0O O O O O O ©O

Mentor students

Speak to current Loyola students to share your work/career/professional experiences.
Help raise funds for Loyola or your program/department.

Participate in advocacy

Recruit students to Loyola

Provide internships for Loyola students through your employer

Volunteer in some capacity

Other

Do you plan on engaging in Graduates of the Last Decade (GOLD) programs? GOLD provides community and

services to our newest graduates.

[Yes/No/Not familiar with GOLD]

If you are planning on leaving the Chicagoland area, how interested are you in regional alumni programming in the

area in which you move to?

Interest Likert Scale
1 2 3 4 5
Not at all Interested Slightly Interested Moderately Interested Very Interested Extremely Interested
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What groups/activities/sports were you involved in during your time at Loyola?

Have you signed up with LoyolalLinked, Loyola’s official mentoring platform?

[Yes/No/Can’t remember]

What is your preferred non-Loyola email address?

What is your cell phone number?

Please contact the Office of Institutional Research and Analysis (OIRA@LUC.edu) for any points of inquiry regarding the Loyola
University Chicago Graduating Student Exit Survey.
Office of Institutional Research and Analysis February 2026
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